Order Reservation

Galway Models
Conditions (Please read carefully)

The staff will contact the customer at the start of production, approximately 5-6 months before estimated delivery. When we are ready to begin
production, we will confirm your order specifications and a 50% non-refundable deposit will then be required to start construction. The balance
must also be paid after completion prior to shipping or pickup of the instrument (down payment is preferred with checks). A 6.25% sales tax must be
added to any items picked-up or shipped within the state of Massachusetts.

For instrument with Silver mechanism: the final purchase price is determined by the date when the order is placed. If the customer is not ready to
begin the production of their order at the time we reach their name in the waiting list, the customer may request a maximum of 3 month delay while
keeping their price lock. However, prices can be locked only up to 12 months from the initial order date. Any delays further than 12 months will
result in an annulment of the price lock, and the current prices of the company would then apply to the order. For instrument with Gold mechanism:
Kanichi Nagahara is the only one who makes the All Gold flutes (tube, toneholes and mechanism). For this reason, the waiting period is
significantly longer than those made with Silver mechanism. The final purchase price is determined by the date the order starts production. Once
we reach your order, the staff will contact you with the price quote at which time you are free to accept or decline the production start.

Changes or cancellation to an order can be made at any time before production begins with no penalty fee. However, any changes must be
requested formally in writing (with a signature) before production begins.

Headjoints can be exchanged within six months after the delivery date for complete flute orders only. If the exchange is an upgrade, the difference
must be paid by the customer at the time of exchange. Any exchange request after the 6 month period may be granted with a 15% restocking fee.

A leather case, nylon case cover, wooden cleaning rod, silk swab, and cleaning cloth are included. Three COA annual checkups (with UPS 2™ DAY
return shipping) are also included. The complementary Cleaning, Oiling and Adjustments must be used within the first 3 years of ownership and are
non-transferable.

Customer Information

Name: Address:
City: State: Postal Code: Country:
Phone: ( ) Fax/Cell: ( ) Email:

Flute Model: Q Galway

*The Sir James Galway Model Flutes have all the same headjoint options as our Standard & Full Concert flutes. The standard features of
this instrument are: Special Galway Model Key design, B-foot only, No Gizmo Key, Wearless Mechanism Type II, and the Nagahara
Pinless mechanism. Upgrades are available bellow.

Body Material Options Basic Options

10k Gold Q In-line G O Offset 0 With Gizmo key
O 10k body / 950 silver toneholes and mechanism .

14k Gold (Rose Gold) Wall Thickness

O 14k body / sterling toneholes and mechanism

O 14k body & toneholes / sterling mechanism 10.013 (10k Gold only)

Q 14k body , toneholes & mechanism U 0.012 (14k Gold, 16k Gold, 18k Gold, 20k Gold only)

16k Gold

O 16k body / sterling toneholes and mechanism Additional: (extra charge)

U 16k body / 14k toneholes / sterling mechanism O Split-E mech. O C#trill mech. O D#roller (B-foot only)
U 16k body / 14k toneholes & mechanism

18k Gold Wearless Mechanism Upgrade: Q0 Type IlI

O 18k body / 14k toneholes, sterling mechanism

O 18k body / 14k toneholes and mechanism Locking Crown Base upgrade :

20k Gold Size: 0 Medium O Heavy U Extra-Heavy

O 20k body / 14k toneholes, sterling mechanism Material: O Silver Q Silver w/ Gold ring Q 14k gold

U 20k body / 14k toneholes and mechanism L . ) . )
*Gold headjoints come with a light base made of Silver w/ Gold ring.

Headjoint Specifications & Custom Headjoint Options

O 10k gold O 14k gold 16k gold

U 18k gold U 20k gold

U 14k gold O 16k gold O 18k yellow

O 18k white U 20k gold U 22k gold O Platinum
Riser Style U Traditional [ Nagahara (extended)

*For gold risers on gold lipplates we recommend the traditional riser.

Tubing Material Lipplate 10k O 14k U 16k O 18k U 20k

U Diligente (D) O Ardore (A)
U QOther: O (DA) 0O (DS) Q (DDA)

Riser Material Riser Cut

Special Requests:

Signature

I, (name) have read and understand the guidelines and policies stated in this document. | give
Nagahara Flutes full permission to occasionally contact me with regards to this production reservation and potential order.

Customer Signature: Guardian’s Signature (if under 18yrs of age): Date

www.nagaharaflutes.com
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